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Introduction 
 
The year began similarly to the start of 2020. The Village Hall remained closed through 
April 18, 2021 for COVID-19 mitigation policies. Even though open, however, many 
residents were accustomed to paying water bills or dropping off building permits by 
entering the Police Department lobby in an attempt to conduct Village business. This 
finally slowed in late May of 2021, when additional signage was posted outside the Police 
Department entrance alerting the public that the Village Hall was open. 
 
In addition, the Addison Field Court relocated to Glendale Heights. This was the first time 
in more than 40 years that the Village no longer held a local court call. With the court 
vacancy, for the first time, the Section could actually get a true and accurate number for 
foot traffic into the Police Department lobby specifically for police business. In all of 2021, 
approximately 3,300 customers were helped at the Police lobby window, an average of 
approximately nine people per day. 
   
It was a huge year for filling vacancies in Records. Long-time Records Clerk Gail 
Haneberg retired on March 4, 2021, after thirty years of dedicated service. This created a 
third vacancy, as the Section had previously lost two Records Clerks in 2020; but because 
of COVID-19, a Village hiring freeze had been implemented. The Human Resources 
Department moved swiftly to fill this vacancy. With only a few weeks before the 2020 
hiring list was set to expire, Records supervisors identified its first choice, Marisol Lebron.  
She was contacted and accepted the position with a start date of April 12, 2021. During the 
summer months, as COVID-19 restrictions began to ease somewhat and a return to normal 
slowly started to unfold, the Village gave the green light to begin interviews for the two 
remaining open Records Clerk positions. Supervisors were a bit leery, as the list of 
applicants had initially applied for Clerk Typist positions in the Finance Department and 
the Public Works Department, not the Police Department. After several interviews, a hiring 
list was completed; and two Records Clerks were hired. Ericka Rodriguez started on 
November 16, 2021; and one month later, on December 14, 2021, Barb Castellano joined 
Records. The Records Management Section has managed to maintain the modified 10-hour 
workday. During holiday workweeks, hours revert to 7.5 hours per day for room coverage.  
 
For the better part of 2021, the Records Management Section, while operating with 
vacancies, continued to put forth quality work that did not go unnoticed by the Command 
Staff.

 
Personnel 
 
Records Supervisor Brian Lindstrom  
Assistant Records Assistant Julie Taglia 
Clerk Debbie Pekosh  
Clerk Erin LaMantia  
Clerk Laura Lopez 
Clerk Joe Malatesta  
Clerk Marisol Lebron 
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Clerk Ericka Rodriguez 
Clerk Barb Castellano  
 
At the end of 2021, the Records Management Section was fully staffed, with the two newest 
members making progress on their training tasks.
 
 

 

Records Section Accomplishments 
 
Illinois Concealed Carry Permits:  Records continues to conduct local background 
checks on Addison residents requesting concealed carry permits. In total for 2021, 196 
checks were completed with no objections being made. 
  
U-Visa I-918 Requests:  Records continues to complete U-Visa requests by petitioners 
who are victims of qualifying crimes. Ten requests were completed in 2021 and returned 
to the requesting agencies. 
 
WEBRMS:  Several updates were completed to OnCall Records WebRMS. With every 
upgrade, there were issues with lost reports and certain tabs no longer working. In 
December, supervisors attended a meeting with Anthony McPherson, the newly hired 
DuPage County Lead Information and Technology Officer, along with Dave Jordan and 
Police RMS Managers. NIBRS focus groups and analytics were discussed along with 
ending the contract with Hexagon RMS and bidding out another Request for Purchase if 
Hexagon did not rectify all issues. This was the first time end of life with Hexagon RMS 
was mentioned. 
 
FOIA Requests:  591 FOIA requests were completed in 2021. The Village and the Police 
Department continue to use the “Just FOIA” platform, which has now been in use for over 
a year. All Records Management Section personnel were excused from completing the 
yearly Illinois Attorney General FOIA training due to its website being compromised. It 
should be back in service in the spring of 2022.   
 
Expungements:  In accordance with State law, juvenile cases are now expunged as 
follows:   
 

•  All law enforcement events by the juvenile's 18th birthday. 
•  One year has elapsed since the date of arrest or documented interaction. 
•  No criminal charges or petitions of delinquency were filed.  

 
In 2020, approximately 42 juvenile cases met this requirement for the 2021 expungement; 
and it was completed by Records Clerk LaMantia.  
 
Expungements:  Assistant Records Supervisor Taglia has completed all applicable State 
of Illinois cannabis expungements charged under ILCS from 2000-2012, well ahead of the 
due date of January 1, 2023. 
 
Records Retention and Destruction:  Assistant Records Supervisor Taglia completed the 
2022 records disposal certificate in August of 2021.  In December, the Department's 
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records disposal certificate for 2022 was received as being approved, which now covers 
records up to and including 2014. 
 
 
Miscellaneous Accomplishments 
 
With Clerk Haneberg’s retirement, Clerk Lopez was tasked with completing officer 
training submissions primarily for NEMRT. Clerk Lopez has successfully had a 95% 
success rate in reserving classes when NEMRT launched a new catalog. By having the 
entire Records Management Section log into NEMRT on catalog drop days, the 
Department increased its reservation rate. It was all Clerk Lopez’s idea, and many of the 
officers and sergeants were thankful for the increased training opportunities. Clerk Lopez 
is also responsible for conducting the monthly Administrative Adjudication hearings. Clerk 
Lebron assists with the hearings and attends the hearing when Clerk Lopez is off on benefit 
time. Clerk LaMantia continues to process all DUI arrest paperwork, along with 
misdemeanor, felony and juvenile arrests. In September, it was decided that Robbin 
Schwartz would prosecute all local DUI cases. Clerk Lebron works closely with Clerk 
LaMantia in processing arrests, as this will be a primary task once comfortable with the 
process. Clerks Pekosh is tasked with squad car/booking video and audio requests. She also 
completes the daily transmittal and coordinates the court schedules and notices for all 
officers. Clerk Pekosh has been part of the weekly CryWolf, the false alarm program, 
implementation. Clerk Malatesta’s main responsibility is entering the officers’ daily 
activities and then compiling their monthly statistics. He also enters all completed training 
into the officers’ training record in PowerDMS.  
 
Upon the retirement of Clerk Haneberg, Clerk Lopez moved her cubicle. Clerk Lebron, 
who started in April, moved to a cubicle with a view of the front lobby. Since she is also 
bilingual, it has been a big help to Addison’s Hispanic community.  
 
In June, a new three-in-one copier, scanner and fax machine was installed in booking.  
 
Representatives from Shredco were escorted through the building once a month by Records 
personnel for shredding services. 
 
The JMIS (Juvenile Monitoring Information System) report was sent to the Illinois 
Department of Corrections by the 10th of each month, capturing the previous month’s data. 
Additionally, adult jail population reports were sent quarterly, along with revised statistics 
from the prior quarter. 
 
 
Budget  
 
Electronic Mobile Ticketing:  The goal of this program is to eliminate handwritten and 
then hand-entered citations into the MSI parking software program. It was for resubmission 
for the 2022-2023 budget; however, in September, Records personnel met with 
representatives of Quicket Solutions for the Department's electronic mobile ticketing 
needs. The Quicket Solutions platform includes electronic ticketing, administrative 
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adjudication, crash reporting with direct LEADS integration with IDOT, and future RMS 
capabilities. A field trip was conducted in October to the Mt. Prospect village hall with 
members of Records and Finance to observe an administrative adjudication hearing. No 
issues were observed. Staff at the Village of Mt. Prospect were pleased with the Quicket 
Solutions product. A contract was soon drawn up, and the Village Board approved a 
resolution entering into an agreement with Quicket Solutions. It is tentatively scheduled to 
go live on or about May 1, 2022. 
 
False Alarm Management System:  CryWolf by CentralSquare had been approved for 
budget year 2021-2022. In June, members of the implementation team -- DuPage County 
ETSB, the Village of Addison MIS Department, and Records personnel -- met via 
telephone with the Director of Customer Service for CryWolf, Jess Suiter. At first, they 
met monthly, then every two weeks and finally every week until the go-live date of 
December 27, 2021. In August, the alarm ordinance was updated and subsequently 
approved by the Village Board to reflect current alarm permitting fees and false alarm fees. 
CryWolf ran into a major roadblock in early December when it learned they would not be 
allowed to run their program on ETSB’s servers because of security and privacy issues. 
CryWolf had to write a “Complex Query” and then test it by ETSB members to extract the 
necessary data using a .csv file. Records personnel hopes for fewer issues with the false 
alarm billing in 2022. 
 
Records Management Section Room Remodel:  Floor plans by FGM Architects were 
submitted for the 2022-2023 budget year with an overall increase in project costs. These 
plans were originally drawn up in 2020; but due to the COVID-19 pandemic, all budget 
projects were placed on hold. The Police Department, along with the Director of Building 
and Grounds, submitted similar proposals for the 2022-2023 budget so two separate 
departments submitted the remodel. At the time of this annual report, the budget proposal 
was approved as a Building and Grounds capital improvement project. A start date has not 
yet been identified. The project will transform the look of the current room, with two new 
supervisor offices and workstations for all clerks created. The layout will bring the lobby 
into focus for all clerks to promptly assist all in-person lobby requests. 
 
 
Meetings 
 
Records Supervisor Lindstrom and/or Assistant Records Supervisor Taglia attended the 
following meetings relating to Records operations:  
 

• Police Records Manager Focus Group (PRMS). This group continued to meet 
monthly and remotely on upgrades specific to OnCall Records/Analytics and 
Mobile Field Reporting. 

• DuPage County Police Records Management Systems (DCPRMS). This County-
wide group meets quarterly to discuss updates with the following DuPage County 
systems: VP2, Tech Share, CAD/FBR/WEBRMS and the Circuit Clerk. The 
meetings for the second quarter, third quarter and fourth quarter were held 
remotely. In November, the Circuit Clerk chose Quicket Solutions as the 
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replacement for VP2, which should integrate nicely with the Department's Quicket 
module of electronic ticketing and adjudication.  

• Law Enforcement Records Manager of Illinois (LERMI). This group is strictly for 
Records managers and staff. Assistant Records Supervisor Taglia currently serves 
as LERMI’s Vice President. Meetings were in person and held quarterly on 
pertinent records updates and specific operational questions from members. 

• LERMI held their biennial conference on October 15. Presenters covered material 
pertaining to Quicket, RMS Solutions, Resiliency, Cannabis Expungements and 
FOIA requests. 

 
 
Training 
 
All Records personnel successfully completed the critical incident exam covering 
bloodborne pathogens in Power DMS in February 2021. 
 
All Records personnel successfully completed the annual ethics and mental illness critical 
incident test in May 2021 
 
All clerks and supervisors completed the bias-based policing critical incident test in August 
2021. 
 
In September, Clerk LeBron completed an 8-hour NEMRT class on how to properly 
conduct a search of a prisoner/arrestee.  
 
All Records personnel successfully completed the critical incident exam covering sexual 
harassment in PowerDMS in December 2021. Additionally, all members of the Records 
Section successfully attended and completed mandatory, Village-wide sexual harassment 
training held remotely.  
 
Respectfully Submitted, 
 
 
 
_____________________________ 
Records Supervisor Lindstrom 
Assistant Records Supervisor Taglia 


